
Our Community of Practice sessions continue to grow in the numbers who participate, and in the variety 
of customer perspectives that are shared. We are excited to continue these sessions, and have designed a 
November line-up based on your requests and comments.

Please join us for two Community of Practice sessions in November.  Check out the schedule below and 
rsvp to hrivnak@visionlink.org to reserve your space (note: sessions are limited to existing customers and 
appropriate staff). Once registration is closed, you will receive a confirmation email with corresponding 
dial-in and WebEx log-in access codes as appropriate for your session. 

Make sure to register for these November sessions and mark them on your calendar!

November Community of Practice Schedule

Session Description Date/Time

Feature Review:

User Permissions

Join us for a demonstration of the new User Permission 
Module that will allow for user access by portal and to allow 
user permission administration by agency and portal. 

Here's a quick list of the package:
- single sign on (allows users to traverse portals)
- user permission by portal
- user group auditing
- new user admin / updated multi user admin
- allowing user admin by agency and portal
- users deleted column

Join us for a WebEx demonstration of this enhancement 
that is will be available in your CommunityOS by the demo.  

Presenter: Doug Zimmerman, President & CEO, VisionLink.

November 13 @
3 Eastern
2 Central
1 Mountain
12 Pacific

Design Studio:

Dashboard Reports

Dashboard Reports are built around the Form Builder client 
data, and upcoming upgrades for HMIS will include data 
sets for HMIS as well.  Dashboard information is currently 
focused on resources, referrals, provided services, met and 
unmet needs, and client data sets. We have no doubt that 
you and others have recommendations for additional data 
sets, and we are ready to hear your thoughts, ideas, needs.

Join us for a WebEx Design Studio that focuses on 
“Dashboard Reports” enhancements to CommunityOS.

Presenters: Doug Zimmerman, President & CEO, 
VisionLink; and Kyle Kuczun, CTO, VisionLink.

November 20 @
3 Eastern
2 Central
1 Mountain
12 Pacific
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