@ VisionLink Community of
Practice Sessions

VisionLink’s Community of Practice is certainly growing! The last two sessions had the largest number of
participants, and discreet sites represented, so far! The “Resource Profiles” Design Session was such a
hit that we are including it in the upcoming on site Design Studio Sept. 25th, and the “Building Capacity
Using the CommunityOS Handbook™ call generated some wonderful ideas while connections among
customer sites were strengthened.

In addition to the demo and discussions above, Doug also presented a Feature Review of the “Tracking
Value of Referrals & Services.”

Check out the schedule for the September Community of Practice Sessions below and rsvp to
hrivnak@visionlink.org to reserve your space (note: sessions are limited to existing customers and their
staff]. Once registration is closed, you will receive a confirmation email with corresponding dial-in and
WebEx log-in access codes as appropriate for your session.

And, for the on-site Design Studio in Boulder, we will send additional information as appropriate. Please
do plan on attending!

Make sure to register for the September sessions and mark them on your calendar!

September Community of Practice Schedule

Session Description Date/Time

Feature Review: WebEx demonstration designed to train you in maximizing  September 11
your CMS. @

Advanced Content Learn how to set up external links, on-line polls, activate 3 Eastern

Management custom RSS feeds, and more. Don’t miss this call! 2 Central

System (CMS) 1 Mountain
Presenter: Ray Thompson, Sr. Vice President 12 Pacific

Design Studio: On-site Design Studio focusing on three critical feature Sept. 23-25
enhancements.

Volunteer Module Join us in person in Boulder, or by telephone & WebEx to Volunteer 9/23
provide important specifications to these three modules.

Gifts-in-Kind Gifts-in-Kind 9/24
Presenters: Doug Zimmerman, President & CEO,

Resource Profiles ~ Kyle Kuczun, CTO Resource Pro-

& Registries files 9/25
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